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A MESSAGE FROM OUR FOUNDATION CHAIRS

On behalf of the Directors and Officers of the Five Foundations that support the six Grey Bruce Health Services hospitals, I want to 
send you a very special expression of gratitude. Your support of these hospitals has been profound and has ensured the provision of the 
highest quality of healthcare possible.

Clearly, we are experiencing the most challenging time in the history of healthcare in Grey and Bruce counties. As a result of the efforts 
of the medical professionals and the staff who support them we are coping exceptionally well. Their efforts at a time of dramatic risk to 
themselves must be applauded and any opportunity you have to thank them would be appreciated.

This period has highlighted the importance and imperativeness of the contributions you have made. Your continuing contributions will 
ensure the sustainability and viability of our hospitals. Recently you provided the funding for our new MRI machine in Owen Sound. The 
success of this effort is a source of pride for all five foundations and we thank you. 

Brian Shannon, Chair, Five Foundations Committee

L-R: Melinda Croft (CGHSF), Al White (BPHSF), Brian Shannon (MHF), Mary Jo Arnett (SMHF),  
Cheri Knott (OSRHF), and Barbara Little (MHF)



We in Grey Bruce understand the importance of access to excellent medical care close to home. But imagine if our local hospitals lacked 
modern medical equipment. What would they be like without cardiac monitoring systems for example, or lab equipment capable of supporting 
a full range of diagnostic tests? Now try to imagine Grey Bruce with no MRI, CT scan, or advanced surgical equipment. What you are imagining 
is what our local hospitals would be like without the work of five hospital foundations.   

While the province funds ongoing hospital operations (salaries, for example), virtually all the sophisticated equipment and technology is the 
responsibility of the local communities. This is why our hospital foundations exist: to ensure that GBHS has the equipment it needs at the local 
level, and to support the specialized regional services offered at the Owen Sound Regional Hospital.

Each of these five independent foundations: Bruce Peninsula, Centre Grey, Meaford, Owen Sound, and Saugeen Memorial support GBHS, and 
have strong roots in their communities and are associated with one or more of the six hospitals. 

The Five Foundations Committee comprises of the chairs and executive directors of each foundation along with senior executives from GBHS.  
This group works collectively on regional equipment and common projects and goals.  This collaborative approach enables the foundations 
to function more effectively and efficiently by sharing expertise and experience.  

GBHS’s President and CEO, Gary Sims summarizes; “Since coming to GBHS just a few months ago I have been impressed by how effectively 
the foundations work together. Thanks to their collective efforts, we are able to provide a range of medical services that would otherwise be 
impossible and make us the envy of many other hospitals.”  

WHO WE ARE 
FIVE FOUNDATIONS

Local Hospital
Regional Hospital
MRI
Mental Health
Surgery
Staff Education
Spiritual Care

How your Support  
Impacts Patient Care
Thanks to donor support 
funds are distributed to a 
variety of priorities needs:



FIVE FOUNDATIONS
PROUDLY SUPPORTING GBHS:

369 Mary Street | Wiarton, ON N0H 2T0
www.bphsfoundation.com | 519-534-5856

229 Nelson Street | Meaford, ON N4L 1A3
www.mhfoundation.ca | 519-538-1311 ext 4208

1800 8th Street East | Owen Sound, ON N4K 6M9
www.oshfoundation.ca | 519-372-3925

340 High Street | Southampton, ON N0H 2L0
www.smhfoundation.ca | 519-797-3230 ext 3230

Bruce Peninsula
Health Services
Foundation

55 Isla Street, Box 406 | Markdale, ON N0C 1H0
www.cghsfoundation.com | 519-986-3040 ext 6178

For more information and 
upcoming event listings, 
please visit your local 
foundation’s website.



We Did It!
Thank you for your donation to the new MRI system for the Owen Sound Regional Hospital. You are 
changing healthcare in our community. Our MRI is used over 11,000 times per year on patients from across 
Grey and Bruce to diagnose a range of medical conditions.

Tests done with the next generation of MRI technology will be faster, quieter, and more comfortable for patients, and 
will provide physicians with high quality images to aid in an accurate diagnosis.

Your contributions to one of the five Foundations of Grey Bruce Health Services have made a difference!

Installation is on track to be completed by the end of 2020.  Here’s how it was made possible to reach our goal of   
$4.7 million dollars in only two years:

The Team ResultsResearch
While ensuring every 
dollar is spent wisely, 

the new system 
will  offer enhanced 
imaging for breast , 
prostate , neurology 
and musculoskeletal 

images.  

The team researched 
software, coils 

and components 
to ensure the new 
system is set up to 
grow with the needs 

of patients from 
across Grey Bruce.

The MRI team, 
radiologists , IT, 

engineering, infection 
control,  f inance, the 
Five Foundations 
and proud donors 
are involved in the 
transition to a new 

system.

Donors
The Five Foundations 

have worked 
together with many 
donors throughout 

the region to 
successfully raise 
$4.7 mill ion in just 
under two years!



think about having hip or knee surgery, and we want people to come prepared, and to get moving as quickly as they can afterwards. These 
types of tools really help because they answer a lot of questions patients might not think of.”

The team has also created a new video that illustrates how to do exercises, how to get in and out of bed, up and down stairs, and how to 
use a walker. “So it’s very visual and we’ve had amazing feedback from our patients, because instead of coming to a class and getting the 
information once, they can review it several times,” Elizabeth added.

The video can be viewed online, or a DVD can be provided for those without internet. The booklets and video, Elizabeth said, also cut down 
on the amount of pre-surgical time the patient has to spend at the hospital, and leaves them better prepared and more confident.

About 700 knee and hip replacements are done annually at GBHS.

Inspired by 
Passion
Anne Veyvara Divinski

Ann Veyvara-Divinski has gone from attending the sick as a healthcare practitioner 
to tending to their spiritual care.

The recently ordained Anglican Church priest, who is the Spiritual Care Provider in 
the GBHS Cancer Centre at the Owen Sound hospital, spent 25 years in a Toronto 
hospital as a pulmonary function technologist and respirology researcher.

Her long career in healthcare both “helps and hinders” her chaplaincy work, she 
said, “because I still do a full body scan of someone to see how they’re doing and 
look at their blood pressure and everything. I actually had to train myself not to do 
that because now I’m looking at their spiritual well-being. I care about their physical health, but there are nurses and physicians to do that. My 
job is to see how they’re doing spiritually.”

“Many people who get a life threatening diagnosis in their lives all of a sudden find spirit. Spirit may not be God. Spirit may be the spirit of 
nature or the spirit of loving life. They’re also looking for something that will support them through this time of crisis,” she said. “I want to tell 
them that they’re not alone. That there is something, someone, an entity, that will be supportive through their journey. And if it’s me as a human 
being, being able to provide spiritual sustenance, awesome. But maybe it’s helping them refocus on who they are and where they’re going.”

“There’s a way to know when someone is tied in knots, you can sometimes feel the energy. And at that point I may go over and introduce 
myself and say ‘Hi, I’m the chaplain.’”

The surgical therapy team wants to make sure that patients who are getting hip or 
knee replacement surgery know what to expect, and how to cope after surgery. And 
now they’ve got more tools to accomplish their mission.

The team has developed comprehensive booklets for hip and knee replacement 
patients. The booklets outline exactly what will happen during and after surgery 
and address pain control, bathroom safety, travel and transportation, possible 
complications, and answers a host of other questions.

“Our goal, as therapists, is for people to enjoy their life, move well, and recover 
successfully from surgery,” said physiotherapist Elizabeth Plowright. “It’s a lot to 

Inspired by 
Passion
Surgical Therapy Team



In November, the Mar Womens’ Institute donated $10,000 to establish the Mar WI Endowment 
with Bruce Peninsula Health Services Foundation.
The new fund was established to help purchase medical equipment and patient comforts for 
Lion’s Head and Wiarton hospitals, plus regional services provided in Owen Sound.  They 
view their donation as a “seed” gift, hoping that WI members and others might add to the 
Fund over time.

“We wanted to provide our local hospitals a continuing legacy for their future needs.  From our 
children to our elderly parents – local residents and visitors, we all use local hospitals.  We are 
blessed to have such a great network of healthcare and we want to make sure it stays strong”, 
said Martha Martell, Mar WI member.

Mar Womens’  Institute Endowment Established

Caring for Tomorrow

RECOGNIZING LEGACY DONORS

The five foundations that support GBHS hospitals 
work together to promote legacy gifts in support of 
new equipment.  These help meet the future capital 
needs of our hospitals.

Over the years, we’ve been blessed to receive 
hundreds of will bequests, RRIF proceeds and 
more in every amount and description - and these 
will continue to play a vital role as we strive to keep 
excellent care close to home.

Supporters who inform us of a planned legacy gift 
become members of a special group we call the 
“Caring for Tomorrow Society.”  It is our pleasure to 
recognize and celebrate each and every one of our 
169 members through society lapel pins, recognition 
displays in hospitals, foundation/hospital events, and 
more!

The Caring for Tomorrow display in Owen Sound Regional was refreshed in the Fall and CFT society members gathered for a special Tea on 
October 3rd to meet the incoming Chief of Staff.



STAFF EDUCATION

THANK YOU FOR HELPING TO MAKE THIS 
POSSIBLE!   - COURTNEY YOUNG, RPN

Staff are our most valuable asset and investing in their success is vital. Annually, the Five Foundations provide funds to support GBHS employees 
in reaching individual education goals. Donor support enables GBHS to prepare our healthcare professionals to meet the needs of our patients. 
GBHS coordinates tuition reimbursement for both full-time and part-time hospital employees. Below is a thank you message from Courtney 
Young, RPN:

“I am writing this letter to express my gratitude for the $1000 from the tuition reimbursement program.  The money that I will receive, will provide 
assistance towards my continuing education goals.  I am currently studying part time online through Queens University; as an interest student 
in the Health Sciences non-degree pathway.  This option allows me to continue working at Grey Bruce Health Services while studying from my 
home.  It is my hope to enter the Bachelor of Health Sciences degree pathway.  My plan will then be to transfer into the Nursing degree program”. 
 



GRATEFUL PATIENT

We aren’t sure how we could have 
survived it without you.

We are Kelly O’Brien and Derek Acton, and we have the 
great honour of sharing our story to support our local 
hospitals. 

Local health care has become very important to our family. 
Eighteen months ago, we brought our daughter to the 
Southampton ER as her flu like symptoms were getting 
worse.  The wonderful staff in the Southampton ER were 
patient and kind to our scared little girl as blood work 
showed a tremendous infection in Sammy’s body.   

The doctors stayed with Sammy through the night in the 
ICU until a head CT in the early morning revealed multiple 
abscesses within and around the brain. 

She was flown to Victoria Hospital in London. With the 
testing and observations offered by the doctor and the 
GBHS team, they were prepared for our arrival and Sammy 
was brought directly to the OR for a lifesaving operation to 
relieve the pressure on her brain.  

Over the next 3 months, 4 more lifesaving surgeries were 
required for Sammy, which left her needing a bilateral 
craniotomy (removing most of her skull) Sammy sustained 
2 strokes, and a neurological sympathetic storm.  

During this emotional rollercoaster of a time for our family, the community of Saugeen Shores has offered their support and love to us in every 
way imaginable.  We aren’t sure how we could have survived it without you.

Last fall, Sammy had another surgery – a bilateral cranioplasty, which put her skull back together, and although we will continue to have life-
long challenges, and numerous days of therapy and testing, we are able to face them together as a family in this wonderful community we call 
home.



PURCHASES
RECENT

TELEMETRY

AUTOMATED DISPENSING MACHINE

The telemetry system is used to provide constant and safe 
monitoring of a patient’s heart rhythm and rate. The units 
purchased by GBHS are portable so patients can move around 
freely while continuously being monitored by staff. The equipment 
will benefit patients with a wide range of conditions – those with 
heart problems and chest pain, patients recovering from major 
surgery or trauma, patients with abnormal heart rhythms and 

The PACMED system is a gravity-fed unit dose pill dispensing and packaging 
system.  Named Mabel, this unit contains 500 individual canisters for 
medications which sit on their own specified base within Mabel.  Each of 
these medication canisters is calibrated to only accept a specific drug and 
they are embedded with a smart computer chip so they are matched up 
with the correct base. 

This type of technology ensures absolute accuracy when refilling the 
canisters. The PACMED system also has barcode scanning and a second 
verification built in when refilling the canister. 

Thanks to donor support, Bruce Peninsula Health Services 
Foundation was able to provide the funding required for the recent 
replacement of carpeting for industrial vinyl flooring throughout 
the corridors, Emergency Department, and offices of GBHS Lion’s 
Head.  The unique hygiene properties of vinyl make it ideal for 
hospitals to maintain the required level of sanitization.

NEW FLOORING IN LION’S HEAD



PURCHASES
RECENT

CHEMISTRY ANALYZER

HEMATOLOGY ANALYZER

GBHS is excited to share that the brand new chemistry analyzer 
is now in operation. At our medical laboratory, we process over 
half a million blood samples every year. That’s more than 1,000 per 
day. To do so, we use the chemistry analyzer. This diagnostic tool 
provides a fast and precise analysis of blood specimens and is used 
for many things, including testing liver, kidney and heart function. 
It’s also used to detect blood glucose levels, a critical test used in 
the diagnosis and treatment of diabetes.

GBHS Wiarton Hospital is proud to share that their new Symex XN 
Hematology Analyzer is in operation.

This analyzer is an essential instrument in their lab. The XN performs a 
complete blood count (CBC). CBCs are used to evaluate your overall health 
and detect a wide range of disorders, including anemia, infection and 
leukemia. A CBC measures several components and features of your blood, 
including: red blood cells, which carry oxygen and white blood cells that 
indicate possible infections.

The Feversham & District Kinsmen were quick to donate 
funds for the Markdale Hospital to purchase this much needed 
Broselow Pediatric Crash Cart.  This cart allows emergency room 
professionals to have quick access to properly sized medical 
supplies and dosage instructions for children. The drawers of the 
cart are colour coded, and match the height and weight of the 
child.  Each drawer contains medical supplies suitable for that 
child. 

BROSELOW PEDIATRIC CRASH CART



PURCHASES
RECENT

PATIENT LIFTS

CELL SAVER

Recently GBHS purchased new patient lifts.  These lifts operate 
hydraulically for a smooth, more secure lifting transition for 
patients.  As a result, patients and staff experience reduced 
physical stress.

We welcome a new Cell Saver to GBHS.  Cell Savers are instruments that 
collect the blood that is lost during surgery. A cell salvage device is set up in 
the operating room. As your surgery progresses, the blood that you lose is 
collected via suction. Instead of throwing the blood away (as is done when 
cell salvage is not used), the blood is saved, the cells are cleaned and the 
broken cells are removed. This blood is then collected into a bag and given 
back to you through a tube that goes directly into your blood.

A Geriatric chair, also known as a Geri chair or a medical recliner 
is a large, padded, comfortable reclining chair that has casters 
for feet. This allows patients who are recovering from illness, 
surgery or an elderly patient  to get out of  bed and be able to 
sit comfortably while being fully supported and transported to 
adjoining areas.

GBHS Meaford is excited to have 2 new geriatric chairs in use for  
the inpatient unit at their hospital.  These chairs were funded by 
the Royal Canadian Legion, Ontario Command.

GERIATRIC CHAIRS



PURCHASES
RECENT

SLEEP LAB

PORTABLE ULTRASOUND

Recently, with the help of our generous donors, Owen Sound 
Regional Hospital purchased a brand new diagnostic sleep 
system.

A sleep study or polysomnogram (PSG) is an overnight exam that 
electronically transmits and records specific physical activities 
while a patient sleeps. All of the information the study records 
becomes valuable data that a qualified sleep specialist analyzes 
to diagnose a sleep disorder. 

The physicians and nurses in the Saugeen Memorial Hospital emergency 
department are saying a big thank you to everyone who helped raise funds 
in last year’s Gran Fondo bike tour. Fundraising dollars from that event 
helped to purchase this lovely portable ultrasound machine for the ER.

This new piece of equipment can be used at the bedside and aid in providing 
improved diagnostic testing for patients in an emergency and every day 
care.

Thanks to you, our donors, the Saugeen Memorial Hospital 
Foundation was able to purchase the new Phillip’s Epic ultrasound.

Staff are loving the new machine which is faster and more efficient 
and also allows for better mobility to do portable bedside imaging 
with improved resolution.

ULTRASOUND MACHINE



THEY VOLUNTEER: WHAT’S YOUR SUPERPOWER?
If you have ever set foot inside a GBHS hospital, regardless of the reason, there is no doubt that you have run into at least one member of the 
Auxiliary or Volunteer Services group.  Each hospital has their own Hospital Auxiliary, with Owen Sound having both an Auxiliary and a group 
called Volunteer Services.  Many of these volunteers may easily be identified by the snappy blue vests that they wear with pride.  

These dedicated men and women volunteer approx. 70,000 hours per year collectively, putting their warm glow on the hospitals and communities 
in the GBHS family.  They run gift shops and thrift stores, sell break open lottery tickets, give directions, and deliver water to patients, to name 
a few of their services.  But it doesn’t end there.  These volunteers are as visible in the community as they are in the hospitals.  

To say they are a fundraising powerhouse is an understatement.  Some of their signature events are golf tournaments, cookie sales, and 
Christmas markets. Their energy is endless!  Imagine, the work that goes into a yard sale that raises $20,000!  

Every year these amazing volunteers are instrumental in raising funds for necessary equipment/technology in each of your hospitals.  They 
are a caring group of volunteers who love their hospital and are fiercely loyal to them.  We are so grateful for the huge difference they make to 
the health of our communities.  

A SPECIAL THANK YOU to the men and women of the Hospital Auxiliaries and Volunteer Services.



When donors made their generous gifts to the hospital Foundations in the fundraising drive to replace Grey Bruce Health Services’ aging 
anesthesia machines last year, no one anticipated that these machines could be pressed into service as ventilators, significantly enhancing 
our capacity to save lives during the COVID-19 pandemic.

The new anesthetic machines have three distinct parts - a portion that gives patients anesthetic gases to keep them asleep; a bank of 
monitors to tell nurses and doctors what is going on with patients’ vital signs and, of course, a ventilator to give oxygen and remove 
carbon dioxide safely.  These new operating room ventilators share many of the same design and engineering advantages of standard ICU 
ventilators.  At the time of purchase, the most advanced ventilator technology was chosen by our anesthesiologists so that, when critically 
ill patients needed to go to the OR, they could be managed in the same way as in the ICU. This means that, if GBHS experiences a surge 
of very sick COVID-19 patients, we now have ten more ventilators to manage critically ill patients than we anticipated.   We just take off the 
gas-delivery system, hook up the monitors that are mounted right there and start assisting the patient.

GBHS is grateful to our Foundations and their donors for purchasing the latest anesthesia machines, and to our anesthetists for maximizing 
this technology to the benefit of our patients.

VENTILATORS
ANESTHESIA MACHINES:



Grey Bruce Health Services has opened a new program to assist patients facing a mental health crisis who arrive in the Emergency Department 
at the Owen Sound Hospital.

The Emergency Department environment can be an overwhelming and stressful place for someone who is in crisis. GBHS has opened a new 
room, adjacent to the ED, that offers a safe, calm and quieter environment, where patients can get focused counseling sessions; group sessions 
(educational, skill-based, treatment support); and linkages to other relevant services.

“Patients in crisis often end up waiting in the ED for a bed, and get admitted for 72 hours or less until they are stabilized,” said Naomi Vodden, 
Director of Mental Health Services at GBHS. “In this new setting, right next to the ED, we have staff dedicated and ready for patients in crisis, and 
our aim is to provide some initial counseling in a supportive space, and possibly reduce the need for an admission.”  

The Crisis Support Program is staffed to accommodate 6-8 patients per day on an outpatient basis through the week, and 24 hours if needed 
on weekends. The program will improve mental health services and provide a much-needed first step in the recovery process for our growing 
number of mental health patients. 

GBHS has 11 psychiatrists, and offers mental health services for the Grey Bruce region, serving 11 hospital sites. Last year, there were 810 
admissions for mental health-related issues, and 3,700 individuals were treated on an outpatient basis.

NEW 
PROGRAM
GBHS to Help Patients in  
Mental Health CrisisOwen Sound Site

Each year Harold Steeb personally delivers his annual donation to the Centre Grey Health 
Services Foundation.  Why does he personally deliver it instead of mailing it in?  Well, because his 
donation weighs about 30 kg!  For the past 8 years Harold has been collecting pennies. “When 
the government took pennies out of circulation in 2013, I noticed that people where literally 
throwing them away.  I couldn’t stand the waste – not when there were so many important 
causes that could use this money, like our hospitals”.  Harold began spreading the word that he 
was collecting pennies to donate to local hospital Foundations and the word spread.  Each year 
for the past 8 years, Harold has donated over $800 to our Foundation alone.  That’s over 80,000 
pennies to date, and he already has thousands saved up for future years.  Thanks to Harold’s 
ingenuity and generosity, his pennies are ensuring that our community has access to first-class 
healthcare.  This is a perfect example of how every penny counts! Thank you, Harold for all you 
are doing to keep superior healthcare close to home. 

INSPIRED BY A DONATION:



CONGRATULATIONS
GBHS

GBHS Achieves North American Recognition for Quality of Surgery Program

Grey Bruce Health Services is one of 88 hospitals worldwide to be recognized by the American College of Surgeons (ACS) for achieving 
quality outcomes for surgery patients.

The GBHS surgery department participates in the ACS’s National Surgical Quality Improvement program, a world-renowned scientific 
approach to reducing infection, illness and death related to surgical procedures. The ACS has awarded GBHS ‘meritorious status’ for outcomes 
for surgical patient care in 2018.

“This recognition puts the GBHS surgery program in an elite category of North American hospitals that offer a very high standard of care, and 
excellent results for patients undergoing surgery,” said Dr. Alan Lozon, a general surgeon who has been a champion of the program at GBHS 
for several years. “I am extremely proud of the Operating Room team, and the staff and surgeons involved in every step of the surgery patient’s 
journey from pre-admission through to discharge.”
Participating hospitals are required to track eight outcomes 30 days after a patient has had surgery. 

Outcomes in the following eight clinical areas were evaluated:
•Mortality
•Ventilator > 48 hours
•Cardiac arrest and myocardial infarction 
•Renal Failure
•Pneumonia                                       
•Surgical site infections
•Unplanned Intubation                          
•Urinary tract infection

“GBHS is by far the smallest of the 11 Canadian hospitals to achieve this meritorious status,” said Dr. Bob Severs, former GBHS Chief of 
Staff.  “When it comes to surgery, our patients can expect to get the same great care as other hospitals who also achieved this recognition – 
including the Mayo Clinic, Johns Hopkins, the Cleveland Clinic, and Sunnybrook Health Sciences Centre here in Ontario.  You can’t get rural 
healthcare better than that.”

GBHS has been participating in NSQIP since 2014. GBHS reports outcomes based on the eight clinical areas every six months, and the 
data allows staff and surgeons to  implement quality improvement initiatives to improve results, and learn from the experiences of other 
participating hospitals.  

GBHS is by far the smallest of 
the 11 Canadian hospitals to 
achieve this meritorious status



GBHS Corporate Quick Facts

Hospital Births

710
Emergency Visits

94,292

Day Surgery Visits

12,792
Hip Replacements

356

Knee Replacements

524
Cataract Day Surgeries

1,778

MRI Exams

10,703

CT Scans

12,908

Mammography Exams

2,651

Lab Procedures

5,943,917

Dialysis Visits

5,107
Oncology/Chemotherapy Visits

18,972
*2018-2019 data

The GBHS Medical Imaging team is the first hospital  in Canada to achieve ISO 15189 
Plus™ Diagnostic Imaging Accreditation status from the Institute for Quality Management 
in Healthcare.

Accreditation to ISO 15189 Plus™ is a mark of excellence recognized around the world.  
IQMH assesses the ability of a facility to perform diagnostic imaging with formal 
recognition of this competence through accreditation to ISO 15189 Plus™ requirements. 
It also provides facilities with the tools they need to standardize processes, address 
diminishing resources, mitigate risk and drive continual quality improvement; ultimately 

GBHS is 1st in Canada to Achieve Medical Imaging Accreditation

This accreditation 
was a validation of the 
excellent service we 
already provide.

improving patient safety.

The scope of accreditation at GBHS includes the 
following medical imaging services:
•Bone Mineral Densitometry
•Computed tomography (CT)
•General Radiography
•Interventional Radiology
•Mammography
•Magnetic Resonance Imaging (MRI)
•Nuclear Medicine (NM)
•Ultrasound

Six accreditors spent a full week in all MI 
departments last May and closely observed all 
medical imaging processes. Our staff rose to the 
challenge, and clearly demonstrated their skills 
and knowledge of best practices in all areas of 
their work. 

The overall experience was rewarding and the 
successful outcome allows the staff to share with 
patients that they are getting the best possible 
care, and “bragging rights” for being the first in 
the country to be awarded Diagnostic Imaging 
Accreditation. 

Michele Best, Charge Technologist and Clinical 
Coordinator shared the following feedback on the 
process. “Our confidence is definitely elevated. 
This accreditation was a validation of the excellent 
service we already provide, and ensures we will 
continue to do so.”




	Annual Report Template FINAL Cover Page
	Digital_Support_Report_Summer2020_cover



